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Technical Service Bulletin
November 1, 2023 

T11 - Version 1.20 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

Release Type 
Maintenance Major Critical 

Software Information 
New Version V1.20 
Previous Version V1.19

Serial Number (Change will be effective in units start from the serial numbers listed below.) 

Black 245-138-1001
Sliver 745-145-1001

Release Notes

● Implemented AC Power Option to allow the unit to remain in standby mode in the event of a power failure to
avoid the unit powering on to operating mode after the AC power is restored.

● Minor bug fixes and improvements.

For more information or questions please contact your customer service representative. 

- - End - - 
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T11 - Version 1.19 Software Release 
The T11 software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V1.19 
Previous Version V1.18 

 
Serial Number (Change will be effective in units start from the serial numbers listed below.) 

Black 245-042-1001 
Silver 745-042-1001 

 
Release Notes 

● Added support for new FM/DAB module (V2). 
 
● Other minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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T11 - Version 1.18 Software Release 
The T11 software has been updated to Version 1.18. This release includes one improvement.  Release details are listed 
below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V1.18 
Previous Version V1.17 

 
Serial Number (Change will be effective in units after the serial numbers listed below.) 

Black 245-923-1100 
Silver 745-923-1100 

 
Release Notes 

● Improved the reliability of the startup process of the unit. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin - Updated
Mar 28, 2019

T11 - Version 1.17 Software Release
The T11 software has been updated to Version 1.17. This release includes several bug fixes and improvements. Release 
details are listed below.

Release Type
Maintenance Major Critical

Software Information

New Version V1.17

Previous Version V1.13

Serial Number (Change will be effective in units starting with the serial numbers listed below.)

Black 245-842-1001

Silver 745-842-1001

Release Notes

● Fixed a bug text overlap error would occur when pressed [FM MONO] button during radio station preset operation.

● Improved RDS scrolling text display to display real-time time and date information.

● Fixed a bug unit failed to wake up from standby mode when it received an source command that matched the last
listening source.
Example:
Put unit into standby mode when the last listening source is FM, unit would failed to wake up when it received
command “fm!”.

● Fixed a bug unit would stuck at “Selecting...” display when it received command “dab!” during statup.

For more information or questions please contact your customer service representative.
- - End - -
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